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Key to symbols in columns 1 and 3: 
 

                               
- Green star indicates that performance is 

better than the agreed tolerance 
- Red triangle indicates that performance is 

poor and outside the agreed tolerance 
- Blue circle indicates that performance is 

within the agreed tolerance 
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 - Green tick indicates performance improving ; 
red cross indicates performance deteriorating  
 -  Direction of arrow indicates direction of 
travel 

- ? indicates data not available  
 
 
 
 
Notes: 
 
BV201 was new for 2004 – 05 so comparative information is not available and the 2008/09 target for this indicator has not 
yet been set. 
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